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PAYMENTS POLICY
CHAPTER 13
SECTION 16.1
ADDENDUM 3

WAIVER OF LIABILITY - NQMC RECONSIDERATION 
DETERMINATIONS
Waiver Of Liability As Addressed In NQMC Reconsideration Determinations

Medical Necessity Denials
(As defined in paragraph II.A.1.)

Factual Determinations (As defined in paragraph II.B.1.)
Do Not Apply Waiver of Liability

((If MCS Contractor’s Denial is Based on Factual 
Determination, Case Should Be Sent to TMA.

Network Provider
Do Not Apply Waiver of Liability

Non-Network Provider

If Beneficiary Did Not Inform Provider of His or 
Her Status As A TRICARE Beneficiary,

Do Not Apply Waiver of Liability

Retrospective Review
Apply Waiver of Liability

Preauthorization/Concurrent Review
Do Not Apply Waiver of Liability

(if care not already given)

Beneficiary Did Not Know
Provider Did Not Know

Care Was Excludable As Not 
Medically Necessary

(for specific dates of service)

Beneficiary Did Not Know
Provider Knew

Care Was Excludable As Not 
Medically Necessary

(for specific dates of service)

Beneficiary Knew
Provider Knew

Care Was Excludable As Not 
Medically Necessary

(for specific dates of service)

Beneficiary Knew
Provider Did Not Know

Care Was Excludable As Not 
Medically Necessary

(for specific dates of service)

In Reconsideration Decision Include:
1. Reason Beneficiary Did Not Know 

(be specific)
2. Reason Provider Did Not Know (be 

specific)

In Reconsideration Decision Include:
1. Reason Beneficiary Did Not Know 

(be specific)
2. Reason Provider Knew (be specific)
3. Date Provider Knew

In Reconsideration Decision Include:
1. Reason Beneficiary Knew (be 

specific)
2. Reason Provider Knew (be specific)
3. Respective Dates Beneficiary and 

Provider Knew

In Reconsideration Decision Include:
1. Reason Beneficiary Knew (be 

specific)
2. Date Beneficiary Knew
3. Reason Provider Did Not Know 

(be specific)

Beneficiary’s liability is waived.
Cost-sharing will be provided 
(unless contrary to Participation 
Agreement-see Note under 
paragraph II.F.1.).
Beneficiary pays deductible and cost-
share amounts.

Beneficiary’s liability is waived.
Cost-sharing will not be provided.
Beneficiary may request Indemnity 
for amounts paid for excludable 
services (see paragraph II.F.2.).

Beneficiary’s liability is not waived.
Cost-sharing will not be provided.

Beneficiary’s liability is not waived.
Cost-sharing will not be provided.

Give beneficiary and provider appeal 
rights to TMA.
Provider may only appeal a 
determination that the provider 
knew, or could reasonably have been 
expected to know, services were 
excludable.

Give beneficiary and provider appeal 
rights to TMA.
Provider may only appeal a 
determination that the provider 
knew, or could reasonably have been 
expected to know, services were 
excludable.

Give beneficiary appeal rights to 
TMA.
Provider has no further appeal 
rights.
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